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ENGLISH

UNCLOGGING THE BATHTUB DRAIN HOSE 
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To prevent hair from entering the drain hose, we recommend 
using a drain protector.
Procedure to follow if hair is clogging the bathtub’s drain sys-
tem.
The drain hose can become blocked by an accumulation of 
hair from pet grooming. To avoid leaks or damage to the drain 
system, it is important to follow the instructions below.

1. �CHECKPOINT 1: 
Removing the drain grate

If hair is clogging the drain, you can work directly at the drain 
grate located at the bottom of the bathtub.
Steps to follow:
1. �Empty the bathtub completely and make sure no water re-

mains in the drain system.
2. �Unscrew the screw holding the drain grate in place.
3. �Carefully remove the grate.
4. �Remove all hair and any residue that has built up in the drain 

opening.
5. �Thoroughly clean the contact surfaces between the grate 

and the bathtub.
6. �Remove any old silicone residue between the grate and the 

bathtub.
7. �Apply a fresh bead of sanitary silicone suitable for water-

proofing.
8. �Reposition the grate correctly and screw the screw back in.
9. �Check that the grate is properly seated and that the seal is 

watertight.

Important : The silicone must be replaced after it has been 
removed, to ensure a proper seal and prevent leaks under 
the bathtub.

2. �CHECKPOINT 2: 
removing the upper ring of the fitting 

If necessary, you can unscrew the ring provided for this purpo-
se on the upper fitting of the hose.

Precautions:
• �Only unscrew the ring intended for this operation.
• �When reassembling, always check that the fiber gasket is 

present and in good condition.
• �If the fiber gasket is torn, damaged or deformed, it must be 

replaced before reassembly.
• �Screw the ring back on properly without damaging the gas-

ket.

Warning: A fiber gasket that is incorrectly positioned or 
damaged can cause a leak.

NEVER DISCONNECT THE HOSE AT ITS CONNECTION TO THE 
DRAIN FITTING (WASTE OUTLET).

The hose connection to the bathtub’s drain fitting is assembled 
with silicone to ensure a watertight seal.
NEVER UNSCREW THE HOSE AT THIS POINT TO TRY TO 
CLEAR A BLOCKAGE.
Disassembling this connection can compromise the water-
tightness of the installation.
IF THIS CONNECTION HAS NEVERTHELESS
BEEN DISASSEMBLED:
1. �Completely remove all old silicone residue.
2. �Thoroughly clean the contact surfaces.
3. �Apply fresh, suitable silicone.
4. �Screw the hose back into the drain fitting.
5. �Let the silicone dry according to the manufacturer’s instruc-

tions before refilling with water.
Never reassemble this connection without renewing the silicone.

3. �CHECKS AFTER THE PROCEDURE:
Before putting the bathtub back into service:
• Check that all connections are properly tightened.
• Check that the fiber gasket is correctly in place.
• Check that the grate is securely fixed.
• Allow the silicone to dry for the required time.
• �Run a drainage test and carefully check for leaks under the 

bathtub.
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